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Dear Parent/Carer 

It has been brought to the school’s attention that several TikTok accounts have been set up using 
the schools name. These sites are not sanctioned and their contents are inappropriate and 
unpleasant. This is not a problem unique to us and is being increasingly reported as a worrying trend 
by schools across the city and nationally.  There are significant issues relating to the content that 
has been shared by accounts set up in Hampton Garden’s name, specifically: 
 

 The school’s name and logo has been used to identify the groups 
 

 Videos of staff have been taken inside school 
 

 The videos include students in the background - this is a serious safeguarding concern. 
 

 Inappropriate and libellous comments have been posted about staff 
 
Leaders have spent significant time establishing the facts regarding the setup of the groups and 
actions have been taken against all students shown to be involved so far. We have already 
sanctioned a number of students and would like to seek your support in reiterating to your child the 
potentially serious consequences of being part of these groups in any way.  We have shared our 
concerns with students, and many have unfollowed and distanced themselves.  Unfortunately, some 
remain involved: by not taking action or removing themselves from the group, the school considers 
those individuals to be condoning the groups and we reserve the right to take action against any 
students continuing to follow or encourage the groups. 
 
The school provides assemblies on social media, including the law regarding comments made online, 
and online safety is part of the PD and ICT curriculum across all years.  
 
Parents may find the following a useful tool that TikTok provides to help monitor their child’s use 
of the App. 
 
TikTok’s Family Pairing Feature 
 
This feature lets parents link their TikTok account to their family members to enable a 
variety of new content and privacy settings. 
 
Using the Family Pairing feature can allow parents to guide their child’s TikTok experience 
in a way that covers how they browse for content and how they interact with others. Some  
 
 
 
 



 

 

 
of the features include: 
 

 Searching: You can decide what can be searched for. This includes content, users, 
hashtags, or sounds 
 

 Screen Time Management: Sets how long you want your child to spend on TikTok 
each day 
 

 Restricted Mode: You can limit the content that may be inappropriate in the feed 
 

 Comments: You can decide who can comment on videos (everyone, friends, no one) 
 

 Discoverability: You can decide on whether the account is private or public  
 

 Liked Videos: You can decide whether others can see the list of videos your child has 
liked 
 

 Direct Messages: Turns off direct messaging. 
 
Also included in this communication is a TikTok Privacy and Safety Checklist to support both 
parents and students in the safe use of TikTok.  You will also find similar checklists available 
here for other social media platforms, including Snapchat, Instagram and Roblox. 
 
Users of TikTok should be 13+ and this link summarises the age limits on social media 
platforms, including several that should not be used by under 18s.   
 
We have also updated our Wellbeing padlets to separate the Online Safety advice to its own 
area rather than as a part of the Mental Health and Wellbeing resources.  You can access 
the padlet here. 
 
Whilst I understand that this situation may have been the result of naivety on some students’ part, 
it is another example of how social media interactions can get out of hand very quickly and have 
serious consequences.   
 
Please do contact the school via the relevant Year Groups Students Services team if you require any 
further help or support. 
 
Yours sincerely 
 
 

 
 
Mr A Greenwood 
Head of School 
 

https://www.hamptongardens.org.uk/site/assets/files/1939/tiktok_checklist.pdf
https://www.hamptongardens.org.uk/join-our-school/staying-safe-online
https://www.hamptongardens.org.uk/join-our-school/staying-safe-online
https://www.internetmatters.org/resources/what-age-can-my-child-start-social-networking/
https://padlet.com/hatpe7/mrp0x1yayjbstqr4

